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EXECUTIVE SUMMARY

Zelite is an enterprise solutions company that facilitates
your business ideas to transform into a tangible vision
using technology as a tool. For over a period, Zelite has
provided customized, process-driven enterprise software
solutions for clients in the global marketplace.

We consult, understand and build solutions that enable
businesses to leverage cutting-edge technology for a
competitive advantage.

With a subject matter expert team, Zelite has the domain
expertise, versatility and flexibility to cater to the most
rigorous customer demands. Zelite offers solutions by
adding value to customers' existing methodologies or
developing innovative solutions to suit specific needs.

Zelite combines deep technology expertise and
industry-specific insights into how technology impacts
people and processes to deliver solutions that help
clients achieve business outcomes with agility, speed and
certainty. At Zelite, our approach is multi-tiered and
multi-platform, entwining our extensive knowledge and
proven track record; our solutions are customized to be
consistent with our client's business goals.
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ZELITE SERVICES
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ZELITE'S SERVICE PORTFOLIO

As an enterprise solutions company, Zelite offers the following services and solutions to
almost all business size.

SOFTWARE PACKAGE PRODUCT DEVELOPMENT
SERVICES IMPLEMENTATION & IMPLEMENTATION

e Custom Application
Development

* Mobile Application
Development e Web2Lead

* Product Re—gngingering e Portals and e Classeur-eDMS

e Reverse Engineering

e Product Re-writing

e Staff Augmentation

e Customer Relationship e CaseSyncPro
Management System e ServiceOne
e Enterprise Application

Planning System

Collaborations
e Power Bl
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ENTERPRISE SOLUTIONS

SOFTWARE SERVICES

e Custom Application

¢ \Web Development

* Mobile Application

* Product Re-engineering
® Reverse Engineering

® Product Re-writing

e Staff Augmentation

¢ AP| Development

CLOUD DEVELOPMENT

e Microsoft Azure
e AWS
e GCP

ENTERPRISE APPLICATIONS

e Microsoft D365 Sales

e Microsoft D365 Customer
Insights

¢ Microsoft D365 Customer
Service

¢ Microsoft D365 Field Service
e Microsoft D365 Customer Voice

¢ Microsoft D365 Non-Profit
Accelerator

¢ Microsoft D365 BC

Al TECHNOLOGIES

* Machine learning (ML)
e Deep learning

* Natural language

e processing (NLP)

e Computer vision
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PORTALS & COLLABORATIONS

e Self-Service Portal

e Customer Portal

* Microsoft SharePoint
* PowerApp Portal

e Power Apps

e PowerAutomate

e UiPath

e Web Portals

e Data Management

e Data Research & Analytics
e Sentiment Analysis

e Trend Analysis

e Data Science

® Microsoft PowerBl|

e Advanced Analytics




AFFILIATIONS

At Zelite, we understand that the use of technology is
meant to solve your business needs. Our objective is to
take care of your business needs in detail so that you can
focus on your company’s big ideas. By being partners of
world-wide technology leaders we provide our clients’
access to the real world of cutting edge technologies
which is the result of extensive research of these
technology leaders.

Customer Relationship Management
Enterprise Resource Planning
Collaboration and Content

Small and Midmarket Cloud Solutions
Application Development

- Microsoft Partner
[

1' P

Redington

SEAMLESS PARTNERSHIPS

g Flutter

Dynamics 365
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ENTERPRISE PRODUCTS DESIGNED AND
DEVELOPED BY ZELITE

We provide innovative software products designed for excellence. Our software product solutions leverages
our technical expertise and service delivery experience to meet the needs of organizations in a variety of
different industries.

ServiceOne

ServiceOne Web Self-Service portal is aimed to empower the customer with enterprise
knowledge, quickly accessible to the customers and enabling them to perform related
activities with ease.

Web2Lead

Make your website even better! Connect WordPress with Dynamics 365 Sales to easily
create forms, like a 'Contact Us' form. It's simple and helps you collect information smoothly.

CaseSyncPro

Enhance collaboration and efficiency by seamlessly integrating your Dynamics 365 Sales
cases with DevOps. Streamline workflows and ensure a smoother resolution process for
improved productivity.

Available on: ; ! Microsoft Store

Classeur-eDMS

Document Management System, is a gateway portal for all your organization-wide
document management needs by providing an online document management
capabilities that allows you to work on your documents online and offline.
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QA PROCESS

Well defined Quality
Management System
(QMS)

Web based Bug

Tracking system

Expertise in testing

on variety of domains
and technologies

Implement blackbox
and whitebox testing
methodologies
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TECHNOLOGIES

Languages Al Technologies

.Net Core, VB, ASP, VB.net, ASP.net, JSP, Artificial Intelligence, Machine

CH, VB Script, Java Script, Java, HTML, Learning, Computer Vision, Natural
HTMLS5, AJAX, DHTML, XML, PHP, Reactls, Language Processing

NodelS, Angular, Angular]S, Blockchain

Databases Components

MS SQL, My SQL, MS Access, Crystal Reports, Jaspersoft, iReport etc.
Oracle, MongoDB

Reporting Tools Developer Tools

PowerBl, Tableau, SSRS DevExpress, jQuery, Sencha etc.
Application/Web Server Platforms

[IS, Exchange Server, SharePoint Android, iOS, Flutter, Power Platform

Server, WSS, Apache Tomcat,
OpenText, PowerApps, Power Automate

Cross Platform Framework Cloud Development

lonic, Sencha, PhoneGap AWS, Microsoft Azure, Google Cloud,
salesforce.com
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INDUSTRIES

Every industry has its own unique requirements and they need to be supported with software solutions and
services. Over the course of time we have earned experience of working with different industries, developing
and customizing software solutions for them, Zelite has amassed unparalleled expertise and superior domain

knowledge.

Technology

Manufacturing

Logistics

Business Services Sector

Construction

Education Sector

e-Learning

Finance and Insurance

Hospitality

Oil & Gas

Wholesale & Retail

Staffing and Recruitment

Telecommunications

Utilities

Government Administration

Market Research

www.zelitesolutions.com



GLOBAL CLIENTS
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GLOBAL CLIENTS
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(A) Zelite Solutions Pvt. Ltd.

302, Marisoft - lll, Marigold
Premises, Marigold complex,
Kalyani Nagar, Pune, MH,
411014, INDIA

Zelite - 3C Business
Corporation Ltd.

AEA Plaza, Valley Road, Nairobi,
Kenya

Zelite Solutions LLC

Sharjah Media City, Sharjah,
UAE

Zelite Solutions Pte. Ltd

Singapore

Zelite Solutions INC
New Jersey, USA

s Phone
Board: +91 838 084 1000
Sales: 491 838 084 1000 ext. 1
UAE Sales: +971 800 018 2463
Kenya : +254 724 997977

Online

Sales: business@zelitesolutions.com
Board: info@zelitesolutions.com
(IND) www.zelitesolutions.com




